
  
   
Business Intelligence Analyst (Building Maintenance) 
      
Ref no: 3284 - 3995 
 
Salary: Band 9 - £31,370 - £34,787 p.a.  
 
37 hours per week flexi-time     
 
Who are we looking for? 

We are looking for a Business Intelligence Analyst to work with our Repairs Service Manager 
supporting all our building maintenance teams.  

Candidates must be enthusiastic, good communicators, organised, have a keen eye for 
detail, and be able to organise & analyse data.  

What can we offer? 

We can provide you with an opportunity to work across the building maintenance service 
supporting all the teams we manage with a variety of repair, void, project and stock data. 

We will support you by providing opportunities to train and develop your existing 
knowledge and skills, as appropriate. 

For the right candidate there will be opportunities to extend their knowledge and skills 
further with our bespoke in-house repairs and maintenance IT system (SQL/Server 
database). 

What is the role?  

You will be based at one of our area housing offices supporting the Repairs Service 
Manager. 

You will take the lead in providing building maintenance input for a variety of monthly, 
quarterly and annual performance reports and statutory returns for internal and external 
audiences. 

You will provide ad hoc support to all building maintenance teams, and others, who require 
data from our systems, including to enable us to respond to Freedom of Information 
requests and complaints. 

You will support managers in building maintenance improve their use of the data we collect 
and to run measures, ensuring it helps us meet the purposes of "maintaining and improving 
our properties" and "right repair at the right time". 

You will prepare and maintain database queries to extract data for analysis from tables with 
over one million rows of data. 

You will produce and amend documentation, including process guides, in support of the 
role. 

You will support the Repairs Service Manager in the operation of the budget allocation 
process using the data from our databases in conjunction with our service provider monthly 
valuations. 



  
   
You will support the Repairs Service Manager in testing new releases of the repairs and 
maintenance IT system prior to release. 

Who is the person? 
 
You need to have: 

1. at least a second class degree in a numerate subject or demonstrate sufficient 
relevant knowledge and experience, e.g. work experience in a similar role 

2. an excellent knowledge of Microsoft Excel, including the ability to use advanced 
formulas and reporting techniques to analyse data, e.g. merging multiple data sets, 
PivotTables, VBA & Macros, Boolean logic, Array formulas 

3. good data management, problem solving and analytical skills, including an 
understanding of statistics 

4. an understanding of business finance, including revenue, capital and budget 
monitoring  

5. an appreciation of continuous improvement techniques, especially relating to 
Statistical Process Control (SPC) 

6. the ability to use Microsoft Word and PowerPoint to prepare reports and 
presentations that succinctly communicate data to a variety of technical and non-
technical audiences 

7. a knowledge of database systems and how to specify simple queries, e.g. Microsoft 
Excel Query from SQL Server 

8. an organised and methodical approach to managing demands and have the ability 
to prioritise, escalating to the Repairs Service Manager for very complex or highly 
sensitive demands 

9. the ability to work accurately with data and demonstrate a thorough attention to 
detail 

10. the ability to work independently and as part of a team, using PLAN (Proportionate, 
Lawful, Accountable, Necessary) to resolve problems, challenge other's ideas based 
on knowledge and help find appropriate & effective solutions 

If you have any questions, or would like an informal discussion about the role, please e-
mail Paul Sorrell (Repairs Service Manager) on Paul.Sorrell@portsmouthcc.gov.uk 
 
Closing date; 14th August 2020 
Applications received after this may not be considered 
 

How to apply: Please see attached documents at the bottom of the Job page and ensure 
you fully read and follow the guidance so you fully demonstrate how you meet the points on 
the job profile. PLEASE DO NOT JUST SUBMIT A CV. 
 
 

mailto:Paul.Sorrell@portsmouthcc.gov.uk


  
   
General Data Protection Regulation (GDPR) 

As part of any recruitment process, Portsmouth City Council collects and processes personal 
data relating to job applicants. Portsmouth City Council is committed to being transparent 
about how it collects and uses that data and to meeting its data protection obligations 
under the General Data Protection Regulations (GDPR). 

Completing and sending an application in for a vacancy is your consent for us to process 
your data for the purpose of recruitment.  Your data is not used in any other way and you 
can withdraw your consent at any point in the recruitment process and we will destroy or 
delete your information.  

For more detailed information on what we collect, how we use, store, delete data and your 
rights you can access a privacy statement on our Job board.   

You will need to demonstrate that you have the Right to Work in the UK. No post will be 
offered without it. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

               
 

http://www.jobsatportsmouth.co.uk/job_search_results.aspx?jcid=0&jcd=All%20Jobs&src=job_search_category.aspx
https://www.facebook.com/learninglinks.southern
https://twitter.com/#!/learning_links
http://www.linkedin.com/company/portsmouth-city-council

