
  
   
Carers Assessment & Development Officer 
      
Ref no: 3305 - 4118 
 
Salary: Band 8 £29,557 - £32,233 
 
18.5 hours per week  
 
Permanent     
 
Portsmouth City Council is committed to safeguarding and promoting the welfare of 'adults 
at risk', and expects all staff and volunteers to share this commitment. 
 
DBS Disclosure at Enhanced level will be required prior to any offer of employment and this 
post is exempt from the Rehabilitation of Offenders Act 1974. 
 
The Service  
 
What is the purpose of Adult Social care from a service user perspective? 
Help me, when I need it, to live the life I want to live. 
 
The Portsmouth City Council Carers Service is part of Adult Social Care and provides support 
to carers who look after someone in an unpaid capacity where that person couldn't cope 
without the support. We support carers to care in a way that they choose through things such 
as help to get a break, information and advice, emotional support and emergency planning. 
We are a prevention and early intervention service, helping carers to live as independently as 
possible and prevent crisis. 
 
The Service also works with partners across the city from the statutory, community and 
private sectors to improve the identification of and support for carers regardless of what 
services they are interacting with. 
 
As a service we take pride in our work by valuing others, focusing on what's important so that 
we make a real and positive difference.  Our values are outlined in our Ways of Working and 
our Guiding Principles and if they reflect how you are and how you work then this could be 
the role that meets your expectations. 
 
What is the role?  
 
This role takes a lead on elements of partnership working with specific teams and 
organisations to improve the identification of carers and support the development of carer 
friendly communities and services. This may involve project management, supervising and 
task managing staff. You will also undertake Carers Assessments and support planning with 
carers in a carer led way.   
 



  
   
Consultation and engagement work are underway with carers in partnership with 
Solent and Portsmouth Hospitals NHS Trusts that will help us develop a new plan for 
carers in Portsmouth.  This plan will determine areas for development that this role 
will lead on/contribute to. Typical tasks will include;  

 Helping to shape action plans around specific priority areas 

 Taking the lead for a specific area of work on behalf of the Carers Service i.e. 
working with employers to support carers in employment or leading on 
support for carers of people with a mental health condition 

 Undertaking specific actions e.g. supporting with publicity, drafting a report, 
arranging multi-agency meetings, writing a project plan 

 
Tasks related to carers assessment include; 

 Having conversations with carers at a time, place and via a method that 
works for them in order to understand their situation, identify needs, plan 
and deliver relevant support 

 Recording all actions on the client record system 

 Being a named worker for carers with ongoing support needs 

 Liaising with other services and professionals to ensure carers have access to 
the support required 

 
Who is the person? 
 
You need to be/have: 

 

 Experience of working in a health or social care related field including partnership 
working particularly public sector, private and voluntary organisations. 

 Excellent communication skills including an ability to present information in a variety 
of formats. 

 A good understanding of the issues affecting carers in Portsmouth. 

 A good understanding of the challenges of carer identification and the types of 
services that can be useful for carers. 

 Ability to, and experience of, effecting change to improve services for the people who 
are using them. 

 Experience of project work including the ability to supervise and task manage staff 

 Creative skills enabling you to promote the carers agenda in new innovative ways that 
will interest the target audiences. 

 Good reporting skills and an ability to evaluate data to inform service development 

 Experience of providing support to people including an awareness of carers needs and 
carers assessments. 

 An ability to take a flexible approach to assessments including joint and combined 
assessments balancing the needs of carers and those they support whilst meeting 
individual needs. 

 An awareness of and ability to apply the personalisation agenda. 

 An understanding of the legal framework around supporting carers including an 
awareness of risk and safeguarding issues. 



  
   

 Good literacy, numeracy and IT skills. 

 Able to acknowledge, respect and respond to individual differences and diversity 
requirements. 

 An excellent team player who is willing to support the team as well as being able to 
work on their own initiative and make appropriate decisions. 

 Have a positive and proactive approach to developing own skills, knowledge and 
learning. 

 Flexibility to work occasionally outside of office hours. 

 The ability to travel around the city and gain access to a variety of venues throughout 
Portsmouth including carers homes. 

 Be willing to be adaptable and embrace change. 

 The ability to converse at ease with customers and provide advice in accurate spoken 
English is essential for the post. 
 

Closing time/date, midnight on 24th September 2020.   
Applications received after this may not be considered. 
 
How to apply: Please see attached documents at the bottom of the Job page and ensure you 
fully read and follow the guidance so you fully demonstrate how you meet the points on the 
job profile. PLEASE DO NOT JUST SUBMIT A CV. 
 
General Data Protection Regulation (GDPR) 

As part of any recruitment process, Portsmouth City Council collects and processes personal 
data relating to job applicants. Portsmouth City Council is committed to being transparent 
about how it collects and uses that data and to meeting its data protection obligations under 
the General Data Protection Regulations (GDPR). 

Completing and sending an application in for a vacancy is your consent for us to process your 
data for the purpose of recruitment.  Your data is not used in any other way and you can 
withdraw your consent at any point in the recruitment process and we will destroy or delete 
your information.  

For more detailed information on what we collect, how we use, store, delete data and your 
rights you can access a privacy statement on our Job board.   

 

               
 

http://www.jobsatportsmouth.co.uk/job_search_results.aspx?jcid=0&jcd=All%20Jobs&src=job_search_category.aspx
https://www.facebook.com/learninglinks.southern
https://twitter.com/#!/learning_links
http://www.linkedin.com/company/portsmouth-city-council

