
          
 
 
Specialist Family Support Worker (Young Person's Substance Misuse) - Early 
Help and Prevention 
 
Ref no: 3310 - 4117 
 
Band: 7 
 
Salary: £25,481 - £29,577 p.a, pro rata (£12,740 - £14,788 for 18.5 hours) 
 
18.5 hours per week - hours to be worked across 2.5 days although can be discussed.                           

 
Portsmouth City Council is committed to safeguarding and promoting the welfare of 
children, and young people, and expects all staff and volunteers to share this 
commitment. It is also committed to promoting quality childcare across the City that 
works to improve outcomes for children. 
 
DBS Disclosure at Enhanced level will be required prior to any offer of employment and 
this post is exempt from the Rehabilitation of Offenders Act 1974 
  
Every post is subject to PCC and Portsmouth Safeguarding Children’s Board safer 
recruitment procedures. 
 
The Service  
 
Are you an experienced family support practitioner with a passion for working with 
children and families with a range of challenges? Are you able to demonstrate a range of 
excellent skills, which will support and empower families to make positive changes? Do 
you understand the challenges families experience and have a creative approach to 
solving them? If so, you might be the person we are looking for. 
 
As a service we take pride in our work by valuing others, focusing on what's important so 
that we make a real and positive difference.  Our values are outlined in our Ways of 
Working and our Guiding Principles and if they reflect how you are and how you work 
then this could be the role that meets your expectations. 
 
What is the role?  
 
Reporting to the multi-agency leadership team, you will engage with families and young 
people to assess need holistically and work with them to develop sustainable solutions 
that improve their ability to achieve better outcomes for their children.  
This post-holder will ensure that help is provided to families and young peoples in the 
most effective way to ensure that the improved outcomes are achieved, including 
reducing demand on statutory child protection services and other specialist services. 
You will have specialist knowledge in a specific area of practice that will contribute to the 
Portsmouth Team Around the Worker approach within the Multi agency Teams   
 
 
 
 
 
 



          
The main responsibilities will be to: 
 

 Provide specialist advice to the early help service so as to improve performance on a 
specific issue. We are currently interested in hearing from applicants with 
experience in Young Person's Substance Misuse.  

 Take the lead professional role with families where the primary concern accords with 
the area of specialism  

 Complete early help assessments with families to understand their needs and work 
with them to improve outcomes across a range of indicators. 

 Provide quality up to date information, advice and support which supports children 
and young people’s emotional health, personal and social development and 
promotes healthy lifestyles in schools and colleges across Portsmouth City 

 Promote the involvement of young people in planning, delivery and evaluation of 
services. 

 Offer information and advice and support to young people in a variety of 
settings/environments as required to meet the aims of the service. It is expected that 
this will be for an agreed period of time and monitored with the family and young 
person alongside supervision 

 Be able to identify young carers and enable them to access help and support 

 Represent the service at meetings and at school/ college and community events 
when required. 

 Be the lead professional, accessing support from a team of professionals as 
appropriate to ensure the needs of the whole family are addressed. This will include 
feeding back the outcomes to the original referrer 

 Keep up to date on issues that affect children’s and young people e.g. changes in 
government policy and local practice. 

 Support all services delivered by the multiagency teams through the Team around 
the worker model  

 Be aware of and contribute towards achieving the KPIs set for the Early Help and  
Prevention Service within your locality.  

  
The post holder will need to manage competing demands to ensure that through the 
early help and prevention offer in Portsmouth, we support young people and families in 
accordance with our Outcomes Framework, to ensure: 
 

a) Children achieve and attain through school attendance 
b) Parents are well equipped to meet the needs of their children across their 

minority. 
c) The right services are secured for families experiencing difficulties at the right 

time. 
d) Only those families who need specialist support services are referred into 

specialised services. 
e) The Troubled Families programme is embedded as business as usual. 

 
The post holder will need to interact with staff at all levels within the council, and the 
NHS and with representatives of other local partners such as schools, and the voluntary 
sector.  
 
Occasional evening and out of hours working are requirements for this position. 
 
 
 
 



          
Who is the person? 
 
You need to: 
 

1. Hold a nationally recognised qualification such NVQ level 5 or other higher level 
qualification or equivalent experience. 

2. Have an up to date working knowledge of safeguarding children and young 
people. 

3. Have specialist knowledge in a specific area of practice and be able to 
demonstrate high quality delivery in this field - We are particularly interested in 
applicants who have experience of Young Person's Substance Misuse.  

4. Have experience of working with children, young people and families.  
5. Have a flexible approach to service delivery which is focused on good outcomes 

for children. 
6. Be able to demonstrate excellent communication skills with children, young 

people and parents.  The ability to converse at ease with customers and provide 
advice in accurate spoken English is essential for the post. 

7. Have a restorative approach to practice and the ability to reflect and learn to drive 
continuous improvement in service delivery. 

8. Be able to advise, guide and influence other professionals within your specialist 
remit. 

9. Evidence high quality assessment and record keeping skills with a good 
knowledge of safe record keeping standards and information governance. 

10. Demonstrate knowledge of child development to support objective, family led 
planning. 

11. Have a positive attitude to helping young people and delivering a safe and 
effective offer. 

12. Demonstrate an understanding and commitment to multi-agency working and be 
able to contribute to a supportive work environment within the 'team around the 
worker' model.  

13. Be able to demonstrate an ability to respond to changing priorities and to meet 
tight deadlines.  

14. Be a car driver with access to transport or able to easily access public transport 
to move across Portsmouth City. 

 
Additional information: 
Closing date: 5.00pm 8 September 2020 
Applications received after this may not be considered. 
 
How to apply: Please see attached documents at the bottom of the Job page and 
ensure you fully read and follow the guidance so you fully demonstrate how you meet 
the points on the job profile. PLEASE DO NOT JUST SUBMIT A CV. 

 
References, including current or most recent employer. If you are not currently 
working with children but have done in the past references should include 
these - please do not use relatives as either professional/personal referees. 
Please be clear if you do not wish us to contact any of the referees at this stage as we may 
contact them before any interview 
 
 
 
 

General Data Protection Regulation (GDPR) 



          
As part of any recruitment process, Portsmouth City Council collects and processes 
personal data relating to job applicants. Portsmouth City Council is committed to being 
transparent about how it collects and uses that data and to meeting its data protection 
obligations under the General Data Protection Regulations (GDPR). 

Completing and sending an application in for a vacancy is your consent for us to process 
your data for the purpose of recruitment.  Your data is not used in any other way and 
you can withdraw your consent at any point in the recruitment process and we will 
destroy or delete your information.  

For more detailed information on what we collect, how we use, store, delete data and 
your rights you can access a privacy statement on our Job board.   

This role is eligible for a DBS check and the DBS have published a privacy notice to 
ensure individuals are fully informed of the use of their personal data; their rights and 
that Portsmouth City Council are meeting the necessary requirements when submitting 
DBS checks.  It is important that you read and understand this privacy policy before any 
application is submitted to the DBS.   
 
Visit   https://www.gov.uk/government/publications/consent-privacy-policy  
 
Please include the below statement in your application.  It is important you know your 
rights. 
 
I have read the Standards/Enhanced Check Privacy Policy for applicants and I 

understand how the DBS will process my personal data and the options available to me 

when submitting an application    

Signed…………………………….......................................Dated……………………………. 

 
If you have any queries, contact us on 023 9284 1191 (8:30am to 5:00pm Monday to 
Thursday, 8:30am to 4:00pm Friday). 
 
You will need to demonstrate that you have the Right to Work in the UK. No post will be 
offered without it. 
 
 

 
 
 
 
 
 
 
 
 
 
 

               

https://www.gov.uk/government/publications/consent-privacy-policy
http://www.jobsatportsmouth.co.uk/job_search_results.aspx?jcid=0&jcd=All%20Jobs&src=job_search_category.aspx
https://www.facebook.com/learninglinks.southern
https://twitter.com/#!/learning_links
http://www.linkedin.com/company/portsmouth-city-council

